
 

 

Candidate malpractice in coursework, controlled assessments and NEA 

Candidates must understand what constitutes malpractice, how to avoid it and any sanctions that might be taken by 

exam boards as a result of malpractice.  

These are examples of malpractice from the JCQ Suspected Malpractice Policies and Procedures document: 

• collusion: working collaboratively with others, beyond what is permitted; 

• copying from another candidate’s work (including the use of technology to aid the copying); 

• allowing work to be copied, e.g. posting work on social networking sites prior to an assessment; 

• making a false declaration of authenticity in relation to the authorship of controlled assessment, coursework, 

non-examined assessment or the contents of a portfolio; 

• allowing others to assist in the production of controlled assessments, coursework, non-examination 

assessments, or assisting others in the production of this work; 

• misuse, or the attempted misuse, or assessment materials and resources, e.g. exemplar work; 

• being in possession of unauthorised confidential information about an assessment; 

• inclusion of offensive or obscene material in coursework, controlled assessments or non-examined 

assessments or portfolios; 

• plagiarism: unacknowledged copying from, or reproduction of, third party sources or incomplete referencing 

(including the internet and AI tools); 

• being in possession (whether used or not) of unauthorised material during as assessment, e.g. notes, study 

guides, own blank paper, watches, instruments which can capture a digital image, iPods, mobile phones, 

Airpods or similar electronic devices; 

• behaving in a manner so as to undermine the integrity of the assessment. 

These are examples of possible sanctions: 

Type of offence Warning  
 
(Sanction 1) 

Loss of marks  
(Certification still permitted)          
(Sanctions 2-4) 

Loss of certification                                                                                                                       
 
(Sanctions 5-9) 

Exchanging, obtaining, receiving, or passing on information which could be examination related (or the  
attempt to): 

Communication passing/receiving written  
communications which  
clearly have no bearing on  
the assessment 

accepting assessment  
related information 

passing assessment related  
information to other  
candidates; helping one  
another; swapping scripts 

Offences relating to the content of candidates’ work 

The inclusion of 
offensive or  
obscene 
material in 
scripts,  
controlled 
assessments,  
coursework, non 
examination 
assessments or  
portfolios 

Isolated offensive words or  
drawings 

Frequent offensive words  
or drawings; isolated  
obscenity or offensive  
comments directed at an  
individual or group 

Frequent obscenities;  
discriminatory language,  
remarks or drawings  
directed at an individual or  
group. 

Collusion: 
working  
collaboratively 
with others  
beyond what is 
permitted 

collaborative work is  
apparent in a few areas, 
but  
possibly due to teacher  
advice; candidate unaware  
of the regulations 

collaborative work begins  
to affect the examiner’s  
ability to award a fair mark  
to an individual candidate 

candidates’ work reflects  
extensive similarities and  
identical passages; due to a  
deliberate attempt to share  
work 



Type of offence Warning  
 
(Sanction 1) 

Loss of marks  
(Certification still permitted)          
(Sanctions 2-4) 

Loss of certification                                                                                                                       
 
(Sanctions 5-9) 

Plagiarism:  
unacknowledged 
copying  
from or 
reproduction of  
third party 
sources 
(including the 
internet and  
AI tools); 
incomplete  
Referencing 
 

minor amount of  
plagiarism/poor 
referencing  
in places 

plagiarism from work listed  
in the bibliography or  
referenced/acknowledged;  
or minor amount of  
plagiarism from a source  
not listed in the  
bibliography or referenced / 
acknowledged 

plagiarism from work not  
listed in the bibliography or  
referenced/acknowledged;  
or plagiarised text consists  
of the substance of the  
work submitted and the  
source is listed in the  
bibliography or referenced / 
acknowledged 

Making a false 
declaration  
of authenticity 
 

 sections of work done by  
others, but most still the  
work of the candidate 

most or all of the work is  
not that of the candidate 

Copying from 
another  
candidate or 
allowing work  
to be copied 
(including the  
misuse of 
technology) 
 

lending work not knowing 
it  
would be copied 

permitting examination  
script/work to be copied;  
showing other candidates’  
answers 

copying from another  
candidate’s script,  
controlled assessment,  
coursework, non 
examination assessment;  
borrowing work to copy 

Undermining the integrity of the examinations/assessments 

The deliberate 
destruction  
of work 
 

minor damage to work  
which does not impair  
visibility 

defacing scripts;  
destruction of candidate’s  
own work 

significant destruction of  
another candidate’s work 

Misuse of, or 
attempted  
misuse of, 
assessment  
material and 
resources 

attempting to source  
assessment related  
information online 

accepting assessment  
related information without  
reporting it to the awarding  
body 

misuse of assessment  
material or exam related  
information including:  
attempting to gain or  
gaining prior knowledge of  
assessment information;  
improper access to  
assessment related  
information (including  
electronic means); 
improper  
disclosure (including  
electronic means); receipt  
of assessment information  
from the examination 
room;  
facilitating malpractice on  
the part of others; passing  
or distributing assessment  
related information to  
others 
 
 
 



Type of offence Warning  
 
(Sanction 1) 

Loss of marks  
(Certification still permitted)          
(Sanctions 2-4) 

Loss of certification                                                                                                                       
 
(Sanctions 5-9) 

Use of social 
media for the  
exchange and 
circulation of 
real or fake 
assessment 
material 

attempting to source  
secure assessment related  
information online/via  
social media 

accepting/receiving real or  
fake assessment related  
information via social media  
without reporting it to the  
awarding body 

misuse of assessment  
material (real or fake)  
including: attempting to  
gain or gaining prior  
knowledge of assessment  
information via social  
media; improper disclosure  
of real or fake assessment  
information; passing or  
distributing real or fake  
assessment related  
information to others 
 

 

 Standard sanctions: 

1. warning; 

2. loss of all marks gained for a section; 

3. loss of all marks gained for a component; 

4. loss of all marks gained for a unit; 

5. disqualification from the unit; 

6. disqualification from all units in one or more qualifications  taken in the series; 

7. disqualification from the whole qualification; 

8. disqualification from all qualifications taken in that series; 

9. barred from entering for examinations for a set period  of time 

 

 

 


